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E - Governance Benefits

E — Governance Barriers

- Improve delivery of service to citizens

- Resistant to change

- Improve interface with business and industries

- Lack of public awareness

- Empower citizens thought access to information

- Public fear and skepticism

- More transparency

- Telecommunication service

- Greater convenience

- Internet service

- Smoother flow of information

- Hardware and software

- More collaboration with other agencies

- Service design

- Quick finalization of citizens business

- Web design

- Less corruption

- Lack of privacy and security

- Revenue growth and cost reduction

- Available of gcovernment 24/7
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